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SAI CANH VUON CAO

Pam bao an toan van chuyén
pin Lithium trén tau bay

Ha Noi, Thang 07/2025




1. Panh gia rui ro trong van chuyén sac pin lithium dw phong.
2. Trién khai chinh sach va quy trinh

3. Cac bién phap cu thé da trien khai.

4. Panh gia, dé nghi




- Sac pin Lithium dw phong la thiét bi lwu trir nang lwong 1&n, cd nguy co chay
né va gay thiét hai cho hanh khach va hang van chuyén. Khi chay nhiét do dat
tr 700-1000 dd C gay chay cho cac vat dung xung quanh va khé dap tat. Qua
trinh chay phat ra khi déc hydro floride gay nguy hiém cho hanh khach va phi
hanh doan.

- Nguyén nhan do: Pin sac dw phong dé trong méi trwdng nhiét dé cao, bi va
dap, bi chap dién do st dung qua tai, Pin khéng dat tiéu chuan, pin 130 héa do
str dung lau nam....

Céc bién phap phong ngtra tap trung vao khuyén céo khéch vé viéc quan ly, kiém

soat pin theo HLXT nham phét hién sém phéat sinh chay, tdng nhiét pin dé xd ly

kip thoi, gidm thiéu rdi ro thiét hai.




Quy dinh déi v&i van chuyén Pin Lithium dwoc quy dinh tai tai liéu Hwéng dan
phuc vu hang nguy hiém cta Vietnam Airlines (DGM), xay dwng trén co s& tai liéu
DGR cua IATA, trong dé:

- Cam van chuyén pin sac dy phong Lithium theo hanh ly ky guri.

- Pin sac duw phong Lithium chi dwoc van chuyén theo HLXT, da c6 quy trinh
céng suat tbi da 160wh (céng suét tr 100wh dén dwdi 160wh phai thong bao
cho dai dién, dwéi 100wh dwoc phép mang theo nguwdi va khéng phai khai
bao).

Lwe lwong soi chiéu an ninh tai san bay trén todn mang tuan tha quy dinh cda

IATA va trién khai kiém tra, yéu cau khach lay pin khéi HLKG va bat buéc mang

theo nguoi.

Pén nay cac td chirc nhw ICAO, IATA va Cuc HK chwa c6 trién khai bbé sung vé

tiéu chuan, quy cach van chuyén pin Lithium theo HLXT (CHK Trung Quéc da b

hanh c&m khach mang pin khéng c6 quy chuén 3C trén chuyén bay ndi dja).




Sau sw co Air Busan:

B6 sung bién phap phong ngtra ttr sw c6 cua Air Busan, Khoi DV da cé trién khai:

- Cong van s6 217/TCTHK-DVHK ngay 13/3/2025 khuyén céo khach mang sac pin
lithium dw phong trong qua trinh lam tha tuc, cap nhat website v&i ndi dung: “Pé
dam bdo an toan cho chinh hanh khdch va chuyén bay: Pin dw phong can dwoc lay ra
khéi tii xdch tay, dé noi dé quan sdat bén canh hanh khdch. Hanh khdch khéng sac dién
Pin du phdng tr cong sac USB clia tdu’ bay cﬁ’ng nhw khéng sir dung Pin dy phong dé sac
cdc thiet bi dién tur cua khdch trong suot chuyén bay”

- Diéu chinh ndi dung phat thanh trén tau bay: “Pin dw phong va thiét bi cé chira pin
lithium can dwoc ldy ra khéi tii xdch tay, dé noi dé quan sat bén canh hanh khach. Quy
khéch khéng sir dung pin dw phong trong suét chuyén bay. Néu cé bat ky dau hiéu bat

thiwong, xin théng bdo ngay cho tiép vién dé dwoc hé tro.”



Sw viéc pin phat nhiét trén chuyén bay HAN-MUC ngay 02/6:
Sw viéc boc 16 thuc té mot sé \{én dé trong trién khai quy trinh/chinh séch khuyén
cao dén khach chwa phat huy day du yéu cau:

- Thue hién cda tha tuc vién chwa day du dén toan bé khéach tai quay tha tuc;

- NOi dung phat thanh (01 1an) trén tau bay chwa co sw quan tam ctiia khach, dan
dén gc‘)n tinh trang khach chwa dé pin tai vi tri dé quan sat, kip thoi phat hién khi
co bat thuong.

TCT da cé trién khai bd sung:

- Ba binh gidng sv co trén chuyén bay HAN-MUC ngay 02/6/2025 & cap dé Ban
(SQD chu tri) va cap dé TCT.

- TGD da ra Chi thj tai cdng van sb 893/TC'[HK-ANHK ngay 05/6/2025 tang cuong
cac bién phap kiém soat an toan van chuyén Pin Lithium.

- Khai DV trién khai cac bién phap tang cwong khuyén céo, kiém soat doi voi
mang theo pin sac dw phong tai CV s6 590/TCTHK-DVHK ngay 11/6/2025.




3. Cac bién phap cu thé da trien khai:

Cong tac truyén thong dén khach hang trwéc chuyén

bay :

- Cap nhat website néu rd yéu cau kiém soat pin Lithium.

Cap nhat théng tin cdnh béo vé pin trong thw moi checkin
online; Hién thj cdnh bao trong qué trinh 1am thud tuc check

in online.

- Truyén théng trén cac kénh théng tin dai chung nhw
VTV,VOV, bao chi va cac nén tang xa hoi nhw Youtube,

Facebook...

DICH VU LAM THU TYC TRU'C TUYEN DA SAN SANG!

Tiét kiém thr gian xép hang tai quay thi tuc chi véi vai thao tac don gidn ngay trén website
va (mg dung di déng clia Vietnam Airlines.

X MBi mdt chifc thé Ién tau bay bling gidy khang phai in ra 1a Quy khach d3 chung tay
«ciing Vietnam Airlines bdo vé méi trudng, cling ddng hanh phat tnén bén virng.

Quy khach %%LastName%% %%FirstName%% c6 thé fam th tuc truc tuyén tir 24 gior
dén 01 gitr trwdre gier khévi hanh cling nhu Iy thé 1én may bay vao (g dung di dong va
di thang dén khu kiém sodt an ninh. Théng tin chi tiét tai day.

©é dam bao an toan, Quy khach luu j: Khang dé pin sac du phong trang hanh I xach tay
hay trén khoang chira hanh Iy xach tay, Pin sac du phong phai duoc dé noi dé quan sat va
kiém tra; khang sir dung pin sac d phéng trén tau bay.
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Pin nao bi cdm mang |én mdy bay?

lithium va thiét bj dign tir st
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Nhifng vt ung c4m mang 16n may hay Vietnam Airlines
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KHUYEN CAO KHONG SU' DUNG SAC DY PHONG TRONG CHUYEN BAY

Khéng mang pin sac du’ phong
BDé tranh nguy co’ chdy né, de doa an toan bay

Pin lithium sac dw phong chi dwoc phép mang 18n tau bay v&i cdc

diéu kién sau:
/;;_._.. i Khong @& pin sac d phang trong hanh Iy xéach tay va

' trong ngan dung hanh Iy.

" o Dé pin noi dé theo dai va kiém soal trong treéng hop c6
L4 ) khoi, chay.

Khéng duoc st dung pin trong sudt chuyén bay.

Téi da doc va hiéu cac han ché vé hang hda.
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Tai quay tha tuc:

- Nhan vién thad tuc khuyén cao hanh khach veé viéc mang th(,ao pin Iithi,um sac dy phong,
nhap ma LITH vao muc dich vu dac biét dé thong tin cho tiép vién biét cross check trén tau
bay. Thwc hién toe 12/6/2025.

- Xay dyng, trién khai b6 sung cap tdi nilon cé thong tin khuyén céo, nang cao y thirc doi voi
khach hanh khach cé pin dw phong. Ba cap phat tai quay, gate toe 27/6/2025.

- B6 sung thém céac bién bang hwdng dan tai: Quay thad tuc, kiosk, ctra ra tau bay twr
12/6/2025.

iiiiiiiiiiiiiiiiiii BAmRY LITHIUM LIST e e e o e ke o o ok ok o e e ok ok ok ok o e ok ok ok o e e o ke b e e e ke
SEAT NAME ITEMS
003D DI MAIOLO/ANTONIO LITH M TKNE
003G KORCHMAROS/GABRIELLA F LITH TKNE
003K KRYSIAK/KLARA F LITH TKNE
ViU AN TOAN CUA CHINH QUY KHACH 004A RYDEN/DANIEL ANDREAS LITH M TKNE
FORYOUROHASATET, 007K LELOUP/VINCENT LITH M TKNE
011K TRAN/KIM VY CAMILLE F LITH TKNE
012K TRAN/XUAN DUNG LITH M TKNE
017D LUU/KIM KHANH LITH M TKNE
021D NGUYEN/CONG TAM LITH M TKNE
021E NGUYEN/MINH QUANG LITH M TKNE
021F TRINH/THU HUONG F LITH TKNE
022A TRAN/ANH QUAN LITH M TKNE
022E TRAN/ANH THU F LITH TKNE
022K BOCHET/LEO LITH M TKNE
025A NGUYEN/PHUONG LY F LITH TKNE
027G DOBOSZ/EVA MURIEL F LITH TKNE

039K MIGNON/HELENA CORALIE F LITH TKNE
040G REKOUANE/LYTICIA F LITH TKNE




Trén chuyén bay:

- Thuec hién phat thanh khuyén céo khach khi khach boarding (2 lan), bay bang
(113n) tir 12/6/2025.

- Cap nhat théng tin Safety card twr 17/6/2025.
- Cap nhat ndi dung Clip safety demo, ké hoach tir 15/7/2025.

- Tiép vién cross check thédng tin khach coé pin dw phong trén théng tin tai danh
sach khach tor 12/6/2025.
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HUGNG DAN AN TOAN BAY

SAFETY INSTRUCTIONS

" Trong khi tau bay lan, cit va ha canh 2 o AI RBUS 350 i 900

During Taxiing, Takeoff and Landing B Jl Z4AN e VietnamAirfines i)
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Trong khi tau bay lan, citva ha cinh

During Taxiing, Takeoff and Landing




Trong giai doan chwa co6 trién khai cGa nha chic trach vé viéc cam van chuyén pin sac
dw phong Lithium theo HLXT, Khdi DV da trién khai triét dé tai quay/clra ra may bay va
trén tau bay, tuy nhién con 02 vung dich vu chwa that triét dé:

- Khéach 1am tha tuc selfcheckin: Can sy hd tro ciia an ninh soi chiéu dé khuyén cao,
cap phat tui dé khuyén cao khach hiéu qua.

- Hanh ly xach tay chuyén ky g tai ctva ra may bay: Khéi DV da co trién khai triét dé
kiém soat hanh ly dung tiéu chuan tai quay/gate, trong trwong hop bat kha khang
phai ky gri HLXT bat bubc phai soi chiéu hoac dwoc kiém tra triec quan b&i nhan
vién an ninh sér] bay. Tuy nhié‘n ri ro phat sinh quén sét kiem tra trwc quan pin cua
khach chuyén ham hang van ton tai néu coé phat sinh.

Pé nghi:

Ban ATCL, Ban ANHK tiép tuc lam viéc véi CHK, A08 ban hanh yéu cau, phoi hop doi

voi b6 phan soi chiéu an ninh vé viéc kiem soat, khuyén cao/cap phat tui nilon cho

khach co pin sac dy phong Lithium.
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