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CHINH SACH AN TOAN - CHAT LUONG

An todin va chlit hiomg |4 nhimg gid &l o3t b3 ol Tong cong ty Hang khéng 'Yidt Bam - ‘Wietnam
Airfinees. Chisn g ta tin tudmeg wao vidc oong cip chocac kha ch hang v cbe ban llan quan nhang gis
trl ndy va gin gl mat mdl truomg an toan 361 wol todn the cin kb, nhan vidn. Toan the Lanh dac
wa can big, nhan vién Viatnam Aiding s lusn thaw hidu ring su tdn tal va phat tridn cia Téng cng
ty Hang khomg Vit Bam di cing wol sautin yéuw obs idhach hang.

Chiing ta cam kif:

s Thac diy Van haa an toanhutng i moc Teén Bén, chid brong Wan haa dhinh tyc, trong da Bt cd
Lank dao, nbhan vign chiu trach nhigm w hanh dong oba mink v dugr dam bhao & o0 mt cach
cang bing maumdi rod hay w vigc an toan théng qua dp dung B dinh nghlia hanh viva luing
diin: twgc hign Van hoa dhinh tryc dfy manh Van hoa hoctip Ban buctrong toan Tang cong ty:

s Ap dyung tosn dign dhuydn 4 =5 trong coing tc An bodn - Thit kigng. Phat trifin wa ap dung He
ﬂﬂ‘ing|r.|.'lnhmmmudmmmmﬂﬁgmhanmﬂmmﬂth

troneg Temg <0 fy Hing khiesg Yigt Nam, Kinyén khich 1 4 can bo, nhan vion ch dng bio

clo wh G vy widhc, i ngeury hidim, sai 18§ wa cic wiin d4 lién quan déin an todng

a {Thi didng grdni b sy thay ddi, nhin didn me nguy hidm va quan i nii ro an toan tong heat ding
khai thac, o duitng va Fausin luysn diso tao; phan tich wa loai b hay gidm thigi cac mi roldn quan:

« idm bdo mdi thank visn trong Téng cang ty Hang khong Vigt Mam lusn o  thoc chép kanh
gl oo wéu cliu, quy dinb an bodn chiit lugng trong hoat ddng theo phuong cham i di doi wa
larm, nhim khoing ngung ndng cao an toan dha khach hang oing nbu toan th cin bg, nhan vién;

& Ap dung nghidm va higu qua Hi thiing quan by an toan, chiit kigng duigr m G trong "Tai ipu He
thing Dudin b An bose™va 58 tay Chift luigng”, tulin thd thee cacyu ciu oia Mha dhoc tech Hing
khong, cac quy dinh phap bt hign hank oing niw lusn husng 18 cac it dhudn cao nhdt abs
nigank kg kheing: tich hap 2n toan trong chidin luge hogt dang, oo qua trinh va do lutmg ket
qusd thaic hige:

i Cuneg cip déy dingudn hyic v digu lign cin thist de thuc thi dhinh sach v mige oo an tosn, chat
lugrag. Lisn byc i tidin he théng quan i, tao mai truimeg lsm wigc in cly, wi tinh thin trach
nhigm cac nhdt trong bodn Téng cong ty Hang khang Yigt Nam nhim dip ing nhu ciu wa mong
digil s ehisch haimg.

Am toan wa cfusit luong [ ndn ting cho mot heat dong cla Téng cong ty Hang khang Wit Nam.

Rz 05 Claber 01 Jan 2024
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SAFETY - QUALITY POLICY

Safoty and Quality are core valuses of Vistnam Alrlines. We ballave in delivering thess valuas for
our customsrs and stakoholdars and maintaining a safe anvironment for our amployess. The

manzgement and smphoyess at'Viatnam Alrlines understand that customer tnast Is fundamental
i the awistancs and davalopmant of tha organtzation.

'Wo are committtad to-

i Promaoting safety culbure towards a genarative leval, foousing an 2" Just Culturein which all lead-
wrs and employses must be accountable for their actions and, inoreburm, are provided assurance
that they will be treatad in a fair manner following an inddent or safety ocourmence through the
application of Yietnam Airiines" Bohawior Definition and Implementation Guide of Just Culture:
enhancing 2 continuows Leaming Cutbure within Vietnam Arfines:

& Comprehensively applying digital transformation in safety and quality; developing and ap-
plying a proactive SM5 towards a predictive SM5 which is basad on statistical data analysis,
and supports the open sharing of all safety-rolated information within the arganization, en-
cowages employoees bo proactively roport ocowrsences, hazands, ermors and safoty rolated
matters

 Proactively managing changes, identifying hazards and safoty risk management in cperations,
mainkenance and braining activities bo eliminate and mitigate associabed risks:

= Ensuning that sach mambser of Vietnam Aidines shall abide by tha =afoty and quality requiremants
and regulzbions to deliver on our promise and ensure conbnuous improvement of safety for our
oustorniars and employeas:

& Strictly and efectively applying safety and quality management systams as describad
in the “Safety Management Manual™ and "Ouality Manual®, striving for the highest
degrea of safety standards in compliance with all aviation authority requirements and
requilations; intagrating safety into business strategies, processes and performance
measumnes

# Prowiding necessary resources and conditions to implamant tha policies and achiove tha objec-
tivas for safety and quality: continuoushy Improving the management system, to oreats a reliablo
working environment wath the highast level of crganizational responsibility bo meet customens”
demand and axpectation.

Safoty and quality are the foundation of all activities of Vietnam Airdinas |

Rz 05 Date: 07 Jan 2024

Khuyén khich
tat ca can bo,
nhan vién chu
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Ve CAc VU Viéc,
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sai 16i va cac
van dé lién
quan dén an
toan




SO TAY VAN HOA VIETNAM AIRLINES

\ 7
» Ban hanh thang 4/2024 NGO
Thm di g todn thé cdc anh chi em can bd, nhan vién Vietnam Airlines,
~n 111 VL] AN [}) . Trurére khi chinh thite ra dé vao nghy 2004/1993, Hing hing khong qubc gia Viét
> Xa d UJn th eo dOI h I n h 1 _5_5 Nam dugc bt ngudn tir hai mic son lich sit: Ngdy 15/01/1956, khi Cue hing khong dén
= = . dung ra disi, dénh diu sw khei diu cho nglnh hing khing din dung tai Viét Nam; vi
ngdy 01/05/1959, Trung dodn Khing quin vin i 919 — Don vi bay Vin tdi quin sy —

Khach hang la trung tam — 5 tru c6t ke e el i e g, o o e

niim trudmg thanh vi phét trién, van hda Vietnam Airlines mang trong minh phim chét

4 4 4 . “B dii Cu HE”. Vi nidm i hio 1a Hing hing khang qude gia, Vietnam Airlines lubn
a n O a C I n . gin ik vt phat trién nét vin héa die sie cia diin e, déng thn khing dinh vi thé I3 mdt

hing hing khimg quéc i ning dong, hién dai, linh hoat don diu xu thé dé chinh phuc

BN cde dinh cao méi. SO TAY VAN HOA VIETNAM AIRLINES
1 VH an toan — :Safet Viin héa doanh nghiép déng vai ird rét quan trong cho sy thn tai va phit irién cha
mdi 1& chire. Van hda doanh nghiép 1d sie déng nhit trong cdeh thé hign sir ménh, thm AN 1. SU MENH, TAM NHIN, GIA TRI COT LOIL, MUC TIEU VA NHAN DIEN

nhin, gid tri o4t 15i ciia 14 chite tir m3i cb nhiin, tao ra mat tifng nbi chung mang Lai sire UONG HIEU CUA VIETNAM AIRLINES

V4 = . i
: 2 V H h n h t I nt r r t manh ni tai, £6p phin vio sy pht tién bén vimg ciia doanh nghidp. Vi muc tiéu xiy 1. TAM NHIN - SUMENH
C I r.LJJ C = e g I y dung Vietnam Airlines mang déw dn thuomg hifu quoe gia vimg manh, tao 1dp b mi - Giir vimg vi thé cua Tong cong ty la doanh nghiép hang khéng sé 1 tai Viét Nam;
L]

gen DNA viin hoa doanh nghigp rigng bidt, Tdng céng ty dic két va ban hinh cuin “§é Tép doan hang khéng — VT\!A Gro‘up.(Vi«.:A\nam Airlines, Pacific Airlines, Vasco)

" ] tay Viin hia Vietnam Airlines” gitr thi phan s6 1 tai thi trrong néi dia Viét Nam:
I I - w . P i 3. X 3 - Hang hang khéng qu&: gia, luc luong vin tai cha luc tai Viét Nam. hang hang
(3) V D ! C h V u S e rVI C e . h‘:é:gurf;nﬁi: ”“:”_" A';h":f la k.;“:n"h' :a:n dé.m: 'h:hnh g"h"éé’:’“mi;} khéng hang diu chiu A duogc khich hang tin yéu lua chon:
chire thiu hidu, ng vi gin giit nhim i tinh iy cia doanh nghidp; o e 3 R : s N > .
cam himg 16 mdi ca nhﬁi hoﬂg]n :h?en ban jﬁij diga trén uﬁi chuin myre img xir vi lan = :Cung cap dichivp bing khong chist hupng cao dap gng nbirenu da dang coa khach

n = .
N - . ; hang:
- toa tinh than cia doanh nghiép trong cude song hing ngay dé cing nhau o nén sie 5 IR 5 M S0 s 5 ge o = S
3 % z . , P . - - Tao dung méi truémg lam viéc than thién, chuyén nghiép. hiéu qua va nhiéu cor
L] L

manh tip thé. Cuon “5 tay Vin hoa Vietnam Airfines” ndy khing phai li nhimg higi phiat tridn think dat Gho ngud lio d80g;
nguyén tic hay quy dinh gb bo, ma 13 nidm 1y hio, 12 nhimg gid tri cbt 161 vi muc tidu ) : s Fea

5 V S l’\ D i it I mé ngwin Vietnam Airlines luon hudng (. - Kir:h doanh‘cé hii';'u qua, dam bao loi ich bén vimg cho c6 déng.
H -— a s " 2. GIATRICOT LOI
O g Hiy cing nhau xdy dung Vietnam Airlines thanh mdt 10 chire phit trién, irén cor 5 o S Rl
i nén I:ing vﬂnh&ahf’:nvﬂ‘ng} - Antoan: An toan la s6 1, nén tang cho moi hoat dong;

| s - Khach hang: Khich hang la trung tim. Vietnam Airlines thau hiéu su phat trién

% ] - I s 2 » - - Py - - - . Y
Ain trdn trong cam on! ciia td chirc di cing véi su tin yéu cua khach hang:

> V H a, n to én = S afety C u Itu re : N ) - Nguoi lao dong: ngudi la;) dong la tai san quy gi:';nhz‘at Moi chinh sich dai ngé

CHU TICH HOI DONG QUAN TRI TONG GIAM DOC dugc xdy dung trén co s& cong bang va loi ich ximg déng dé duy tri gin két va

< . ”\ tao sirc manh dodn két trong t6 chirc:
| | A n to a n I a S O 1 - Sang tao: Khéng ngirng sang tao. Liy sang tao la phuong chim déi méi. Vietnam
Airlines luén doi mai khéng ngimg trén moi linh vuc vai tr duy dét pha dé dat
duoc thanh cong lon;
- L4 LAY - Tap doan hang khéng cé trich nhiém: Su phat Inen bén vimg cua cong déng va
L& Hing Ha

| I h a I I I I a tra C h n h I e I I l x3 héi 13 nhan té dau vao then chdt dé dua ra quyét dinh trong moi hoat déng cua
- Ding Nege Hia Téng cong ty.
> ~n /4 J 4 i =
|| - Top 10 hiang hang khong duoc ua thich tai Chiu A: Top 3 vé quy mé trong khu
vue Déng Nam A;
L]

3. MUC TIEU
- Tro thanh hing hiang khéng sé (Digital Airlines):
~ ~ 2 ~ . £ o S 3 - Fr . < i
[ C h t t h - Cung c6 dich vu 4 sao va tirng bude dat tiéu chuan Hang hang khéng 5 sao:
a p n a uJ O’ n g X u ye n - Tro thanh doanh nghiép duoc ua thich hang diu tai thi truong lao dong Viét Nam.
L] - 2 - 2
” 4. NHAN DIEN THUONG HIEU
LI AN r & = A A ;
[ - Biéu tugng Bong Sen Vang cua Vietnam Airlines duoc gidi thiéu lan dau vao
I e n u C Ca I I e n ngay 20/10/2002, thé hién su phat trién cua Vietnam Airlines dé tro thanh Hiang
] hang khéng cé tam c& va ban séc trong khu vue va trén thé gigi. Pay la su khai
dau cho chuong trinh dinh huéng toan dién vé chién luoc thuong hiéu cua
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THIET LAP POI NGU XU’ LY BAO CAO

Théng tin vé nguoi
bdo cao duoc ma
hda va bao méat

Chuyén vién xu
ly/diéu tra/lam rd
thong tin

Trwdng ban ATCL -
VNA

Ban ATCL — VNA

* Doi ngli xt ly bdo cdo: phan tich, diéu tra

Cuc HKVN

Nang luwc cta doi ngli x&r
ly bao cdo:

\

\ - Phan tich nguyén

. CQDV lign .
Bar:jgaclam quan/cong Banv,?\\ITACL- nhan gocC
ty con A e A \ ,
3{ | Nhan dién va danh
I | | .7 2 o
gia rui ro
Lanh dao Admin hé P6i g XC R AL A WA thE
Lanh dao Ban ATCL — It 01 NgU X Hiéu biét vé hé thong
VNA thong ly bdo cao N )
J J Diéu tra/danh gia

|
[ | |

Khai thac

mat dét/

Khai thac

bay Ky thuat
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SMS Solution Mobile eReports

JAQD portal: https://sms.vietnamairlines.com il

U Mobile eReports (SMS): iOS/Android devices

(Download from App store/Play store, set Connect Service
URL: https://agdconnect.vietnamairlines.com)



https://sms.vietnamairlines.com/

Quy trinh xtr ly bao cao trén hé thong AQD

- Sy c0, vy viéc AT

- Bat thwdng trong khai thac

- Kiém tra, danh gia ctia CAA

- Méi nguy hiém, rGi ro AT Théng ké, ghi nhan
(Logged into stastistics)

CQbBV lam ré, nhap Phan hoi nguoi
théng tin xtr ly bao cao
(Synopsis) Feedback

B&o céo Nhép eReport thanh Pé nghi CQBV lam rd

eReport Al L i) e Occurrence, risk rating Assign Assessment
trén AQD Return/Reject/Accept

Email

AY
1
1
1

T6 diéu tra tién hanh
# didu tra, ra BC diéu tra,
finding, khuyén cao AT

Emall két qua

Bao cao Cuc HK M& cudc diéu tra ndi bd -
xr ly BC

: . i/
Emall thong bao 4+ Email bao tinh trang BC (MOR — ABCDE) Raise investigation

gtri thanh céng BC
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Return/Reject/Accepted
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A: Tai nan tau bay
B: Sy c0 nghiém trong

C: Sy co nguy co uy hlep AT cao
D: Sw cd nguy co uy hiép AT

E. Vu viéc




TRUYEN THONG VE VAN HOA AN TOAN, VAN HOA BAO CAO
TRANG THONG TIN NOI BO VNA

A VietnamAirlines i%) Q @ trengtranminh

~ © DPangvGiVNA - ChuyéndongVNA -~ NgudiVNA -~ NangtdmVNA -  Kinh Té Nha NudcVuon Minh  Bua liém Vang FAQs English

TU HAO VUGN TAM QUOC TE
y M HANG HANG KHONG *’
QUOC GIA

—— ==

TCT t6 chiic Hoi thao vé Van hoa bao cao an Phat trién Van hoa bao cao — Nang tam Van hoa Van hoa bao cao - thanh t6 quan trong cta Van
toan antoan hoaan toan

—
btk

DANG BOITRUYEN THONG NOIBO -COMM  © 21012022 0 #54 &0
Van héa bao cio L xdy dung méi truong lam viéc & do moi ngudi co
Ngay 11/10, TCT da t6 chisc héi thao vé Van hod bao cdo an toan tai Dai Lai, Tirddw nam 2018, lanh dao TCT da quyét tam dua phan mém Quan by ATCL thé tin tudng bdo cio cic vin dé lien .
Vinh Phic. .. t6ng thé (AQID) vie hé irg cong tc ...
Van hoa bao cao dong gop vao an toan clia VNA
-~ » - - - - -~ £ 3 . = -~ oy
Vitra Artens ¥ @ 2 = = = - b - 5 ?
rocatis @ Hoi thao van hoa bao cao an toan bay sap dién AQD - Cong cu hé trg'Van hoa bao cao an toan thé nao
HOI THAD VAN HOA BAO CAD AN TOAN ra DANG DI TRUYEN THONG NOIBO -00MM
S S DANG DI TRUYEN THONG NOIBO-COMM @ 14/01/2022 00 ®185 &0
NS TAC GIA TRUYEN THONG NOTBO-COMM @ 10/10/2024 ©0 ®676 & 1 Tai Hai thao Van hoa an toan vism qua, 16 cong tic an toan ky thuit (SAG 2)
Vi chién Lugc quyét thm dua cong nghé thong tin vao hoat dong SKED datrinh...
Sing ngay 11/10, tai Dai Lai, TR Vinh Phuic, Vietnam Airlines t6 chuic Hoi clha lanh daning cong tyva.

7
Bao cao bi mat la yéu t6 rat quan trong trong 7
Van hoa an toan
Nham khuyén khich cac CBNV tin cay hé thang dé bdo cdo cac van dé vé
antoan trénco ..

-
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Thuc hanh bao cdo an toan trén hé thong
AQD cho Trung tam diéu hanh khai thac

& 09/08/2021 @ 1411 @573 n n n E ' +10

ry
Trong méi truting hang khong, an toan la yéu tS quan trong nhat va la nén A
tang cho moi hoat dong. D& dam bao an toan tuyét d6i, méi thanh vién u a n
trong t6 chifc can phai c6 y thifc cao vé an toan va thuc hién déy da cac
quytrinh, quy dinh lién quan.

n
S— || |ye N
Van hoa an toan va van héa bao cao dong vai tro then chél trong viéc duy tri L] ’
vanang cao muc do an toan lrongldchl‘lc. Tai Vietnam Airlines (VNA), viéc | 1 t
|
MNn n I N
| | |

xay dung va phat trién van hoa an toan, van hoa bao cao trong hé théng Quan

Ly An toan Chét lugng la mot nhiém vu quan trong va cén thiét.

N\

—————————/




BEHAVIOUR EVALUATION

'

SAFETY BEHAVIOUR DEFINITION

POSITIVE BEHAVIOUR
l
] 1
T % Working the system
(Exceptional behaviowr or {Teaching m ar
i e T completing assigned
proving ne sy= duties)

Working the
system

Teaching
the system

Exceptional behaviour
An emplayee has mana
Exceptional performance within a safety culture framework
d with sl

d ta perform som

means that sameans

reat anticipation to avoid
el rékated ta "r

anomaly sven before
ate that they are able

whereby people ane
they made a full diagno

nily & miajor
al but

Waorking the system

An employes demaonstrating his capahili

indicates that he is capable of completing his g

an time and effedivel. This also mea hiat he b

Ba Eake a comples el iRty

thi=, tied it into his or her own sxperience and is able to sct
upon it sueeesfully.

of rules

BELOW EXPECTATION EEHAVIOUR

Mistakes or system errors (Human
ermarsimistakes, system induced
2ITors)

Parsonal Group
Hi
HmEn routing routing
mistakes mistakes
Unintentional mistakes
Human errors

Genuine, ar unintentional mistakes are
unavaidable as human errers in amy
organisation

Personal routine mistakes

Personal routine mistakes are demonstrated
when an individual have made the same errors
in multiple instances — when the same error
are nat made by athers in similar situations.

Group routine mistakes
Group routine mistakes are demonstrated when
numeraus individuals within the same divisian
ar department make the same mistake
repeatedly, potentially causing safety risks. This
can alse be classified as & system induced
mistiake, #s human errors are only partly at play
in this behaviour category.

T

System induced violations or personal
viglstions (Intentional system induced
viclations, personal violations)

Situational

wviolafions

Intenticnal System violations

Situational violations

A situational violation occurs when an employee
must break the rules in order to comphete his
assigned duties. This alsa means that instead of
stapping the job, the employes ar others
proceed to do their activities anyway at the risk
of safaty regulations being uiolated

Organisational optimising wiolations
Organisatianal optimising violations eecur when
an employes commits the safety violation
thinking that it is better far the company to do it
that way. The violation may have been dane to
imprave the perfarmance of 2 spedific division,
department ar to please their supervizors.

Group routine vioktions
Group routing violations accur when & group of
individuals wha may ar may nat belang in the
same division or department, collectively
commit repeated safity violations.

Violafions or

criminal acts

: . Recklass
Intentional System wiolations
_ behavigur

Personal aptimising violations

Persanal aptimising violations accur when an
individual intentianally breaks safety regulstions
for persanal gains. This might be done to achisve
persanal gnals such as getting jobs done earlier for
langer breaks, o gensrating mare income.

Personal routing wiolations
Persanal routine violations accur when individuals
intentionally violate safety regulations repeatedhy.

Reckbess behanriour

Reckless behaviour accurs when an individual or &
Eroup intentianally violaks safety regulations and
may potentially cause great safety risks, while
being aware of the effects and potential
consequences of their dangerous behaviaur
Although this behaviour eategary i rare ina high
risk industry such as aviation, this can usually count
a% & case of sheer recklessness, Gross negligence
can be considerad to be a part of reckless
behaviour in aviation,
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< Phoi hop IATA td chirc thanh cong Hoi

nghi An toan va khai thac toan cau 19-
21/9/2023 IATA Safety Leadership Charter

Intent

The IATA Safety Leadership Charter represents a commitment by industry leaders to the continuous evolution of
safety culture within their organizations. Itis founded on the principle that a positive safety culture supports open
reporting and a learning culture; it facilitates the effective management of safety risks and creates employee

AN r
’ ~ n = A Ve = A
’ ’ engagement based on trust. It acts as an essential enabler for a successful business and a thriving aviation
’ industry.
> Declaration
C h l,.lJ G n g V I I A I C u a I A I A |, [name of the Executive], the CEO of [name of the organization], endorse the IATA Safety Leadership Charter.

By signing the Charter, | pledge my commitment to continuously evolve safety culture by:

« Embedding Charter principles into our organization(s) through measurable, practical actions, and, to
the extent possible, sharing information on progress, including opportunities and challenges, to deliver
these actions.

« Inspiring attitudes and behaviours in teams at every level to deliver continuous improvement in safety

IATA performance and operational resilience.

WORLD SAFETY
& OPERATIONS « Nurturing an environment of trust where people are willing to share safety-related information within the
CONFERENCE organization.

*  Growing collaboration with industry, government and other stakeholders that may assist the aviation
industry in achieving safer operation and strengthening its safety DNA.
Charter Guiding Principles

Lead our obligation to safety through words and actions.
Foster safety awareness with employees, the leadership team, and the board.

Guide the integration of safety into business strategies, processes, and performance measures.

ool B A

Create the internal capacity to proactively manage safety and collectively achieve organizational safety

goals.

5. Create an atmosphere of trust, where employees are encouraged and confident to report safety-related
information.

6. Establish a working environment in which clear expectations of acceptable and unacceptable behaviors
are communicated and understood.

7. Create an environment where all employees feel responsibility for safety.

8. Regularly assess and improve organizational Safety Culture.

Signature
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KHAO SAT VHAT CUA IATA 2023 (I-ASC)

< Trién khai khdo sat VHAT tr 15-19/9 (giai doan soft launch) va tir 21/9 dén 24/10/2023 (giai doan
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Areas of Improvement

This chart maps the nine survey areas based
on their performance (Total Agree score from
employees) and their importance, derived
from their relation to overall safety
perceptions.

RFB, JUS, LRN: Improve performance

These are areas of lower performance, with
high impact on overall safety perceptions.

PPP, MAC, SMC, COM, EMP: Maintain and
Monitor for shifts

Given their high impact on overall safety
perceptions, Vietnam Airlines should continue
to maintain high performance in these areas.

SAW: Non-issue

This area is slightly lower in terms of
performance but is also of lower importance.

Higher scores, but
lower impact on
safety perceplions

Safety Awareness (SAW)
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Lower scores, but
lower impact on
safety perceplions

IMPORTANCE (DERIVED)" INCREASING TO THE RIGHT

Higher scores and
higher impact on
safely perceplions

Employee

Policies, Processes and SPEIE L

Procedures (PPP) \;E"‘"P:'
Communications (COM)
Management Commitment (MAC)
Senior Management

Commitment (SMC)

Just Culture (JUS)

Lower scores and
higher impact on

safety perceplions




MY EMPLOYER IS ONE OF THE SAFEST IN THE WORLD
(AVERAGE SCORE)

Két qua khao
sat VNA

MY EMPLOYER ALWAYS PUTS SAFETY FIRST
(AVERAGE SCORE)

AVERAGE

AVERAGE
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