
BO GIAO THONG VAN TAI 
TONG CONG TY 

HANG KHONG VIET NAM-CTCP 

CONG HOA XA HQI CHiJ NG111A VIET NAM 
Hoc lap - Tv do - Hanh phfic 

403  /QD-TCTHK-ATCL 	 Ha NOi, ngay,a-thangSncrm 2018 

QUYET DINH 
N/e vqc ban hanh Quy dinh quan Iy va dam bac, khai tithe 

He timing quail 157 tong the An toan - Chfit luvng 
cua Tling cong ty Hang khong Vi't Nam - CTCP 

TONG GIAM HOC 
TONG CONG TY HANG KHONG VIET NAM - CTCP 

Can dr Lust doanh nghiep se) 68/2014/QH13 ngay 26/11/2014; 

Can cir Dieu le T6ng cong ty Hang khong Viet Nam - CTCP; 
Xet de nghi cua Trixang ban PC, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Quy dinh quan ly/ va dam bao khai tilde He 
thong quail ly tong the An toan - ChAt luvng cua TCTHK". 

Dieu 2. Quyet dinh nay có hieu ltrc ke tir ngay kyT. 

Di&I 3. Twang Ban ATCL, Trtrong cac CQ, DV va cac ca nhan lien quan cua TCTHK 
chiu trach nhiem thi hanh Quyet dinh nay./. 

No'i nhljn: 
- HDQT (d6 bkao); 
- BKS (d6' b/cao) 
- Cac P.TGD; 
- Thu kji TCT; 
- Cac CQ, DV; 

Luu: VT, ATCL (khanhtth). 

 

Duo'ng Tri Thanh 



BO GIAO THONG VAN TAI 	CONG HOA x A HOI CHU NGHIA VIET NAM 
TONG CONG TY 	 DCic lap - Tu• do -114oh phtic 

HANG KHONG VIET NAM-CTCP 

QUY DINH 
Quart ly va dAm bao khai that He th(ing quan 1S7 tong the An toil' - ChAt 

ctia Tong ding ty Hang killing Viet Nam - CTCP 
(Ban hanh kern theo Quyit dinh s .403/QD-TCTHK-ATCL ngay  .25 / 5-72018 

cita Tang Giam crdc Tang cong ty Hang khong Viet Nam - CTCP) 

Chtro•ng I 
NHU'NG QUY DINH CHUNG 

Di'u 1. Muc Mich 

Quy dinh nay dugc ban hanh nharn thong nhAt viec quan 13',, dam bao khai that He th6ng 
AQD, &rig tiled, phan dinh quyen han, trach nhiem cho cac CQ, DV va ca nhan lien 
quan. 

Dieu 2. Pharr vi dieu chinh 

1 . Quy dinh nay quy dinh cong tac quan tri va quan 17 khai that He thiSng AQD. 

2. Quy dinh nay khong quy dinh, huang dan vi'ec khai that He thong AQD phvc vu 
cong tac chuyen mon, nghiep vv. NOi dung nay duvc thvc hien theo tai lieu khai 
that, van hanh dm Rolls Royce. 

Dieu 3. DOi tu•o'ng Ai) dung 

Quy dinh nay ap dung d6i vai cac CQ, DV va ca nh'an lien quan den cong tac quail tri, 
quan 13'7 khai that He thong AQD. 

Di&I 4. Dinh nghia va tit• vi& tat 

Trong Quy dinh nay, cac tix ngit duai day dugc hieu nhu.  sau: 

1. "TCTHK" la TiCing tong ty Hang khong Viet Nam - CTCP 

2. "TGD" la r6ng Giam doc TCTHK. 

3. "CQ, DV" la cac Van ph6ng, Ban chuyen mon nghiep vv hoc Wong ducmg cua 
TCTHK va cac Don vi ctla TCTHK theo quy dinh tai Di&I le TCTHK. 

4. "ATCL" la Ban An toan - ChAt luting cua TCTHK. 

5. "CNTT" la Ban Cong nghe thong tin cila TCTHK. 

6. "TCNL" la Ban T'cS chirc va Nhan lvc cua TCTHK. 

7. "He th6ng AQD" la He th'cing quan 13'7 tong th6 An toan - ChAt luvng cua TCTHK. 

8. "Li5i nghiep vv" la 18i lien quan den sai Lech du lieu, sai lech logic trong hog dOng 
nghiep vu. 
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9. "Lkii ky thu4t" IA cac 18i lien quan den ha tAng (dual-1g truy'en, may tram, may chit, 
thi6t bi). 

10. "Mo-dun" la cac phAn cua he thong co kha nang thuc hien cac chfrc nang rieng. 

11. "Don vi quart ly He th6ng" la Ban CNTT. 

12. "Don vi quail ly khai thac phAn rrim" la Ban ATCL. 

13. "Dan vi sir dung" IA cac CQ, DV tham gia khai thac, sir dung He th6ng AQD. 

14. "Don vi sir dung ngoai TCTHK" la cac don vi, to chirc kh6ng thu6c TCTHK nhung 
dugc TCTHK cho phdp sir dung, khai thac He thong AQD. 

15. "Nguai sir dung" la ca nhan thu6c cac CQ, DV sir dung dugc phan cong khai thac, 
sir dung He thong AQD. 

16. "AITS" hoc "DM tac cung cAp dich vu" la Cong ty co phAn Tin hoc N/A Vin thong 
hang kh6ng (Don vi cho thue phan cung N/A phan mem He thong AQD). 

17. "Quy dinh ve ANTT" la cac quy dinh ve an ninh thong tin  trong linh vuc CNTT 
cua TCTHK. 

18. "Quy dinh h8 trq dich vu CNTT" la Quy trinh QTHTDV-01/DV thu6c "S6 tay chAt 
luvng cong nghe thong tin" dugc ban hanh theo Quyet dinh so 1086/QD-TCTHK-
CNTT ngay 29/7/2013 va/ho4c cac van ban sera doi, bo sung, thay the. 

19. "Hop gong" IA hqp d6ng TCTHK ky ke't vai d6i tac cung cAp dich vu. 

20. Cac tix ngir" khac trong quy dinh nay dA dugc giai thich, dinh nghia tai cac van ban 
quy pham phap lu,At N/A Dieu le, VBQL khac cua TCTHK thi co nghia nhu trong cac 
van ban do. 

Chuang II 
TO CHU'C QUAN LY HE THONG 

Dieu 5. 	 th6ng AQD 

He tho'ng AQD bao Om 02 thanh ph in: 

1. PhAn mem AQD. 

2. He the")ng ha tAng CNTT (may chn,  mpg.  duarng truy&...). 

Di&I 6. Philn  cap quit) 15/14' th4ng AQD 

1. He th6ng AQD dugc to chdc quan ly theo 03 CAI) d6 nhu sau: 

1.1 CAp d6 he the'mg: Don vi quan 1S,  he th6ng chiu trach nhiem quan ly chung N/A dam 
bac, hoat dOng cua toan bO He thong AQD, bao 
a. Cac thanh phAn cua He tho'ng AQD (phAn cung va phAn m6); 
b. Quan ly va tri6n khai thkrc hien Hqp dOng; 
c. Cac ket not vai cac he th6ng khac; 
d. Hs trq don vi stir dung trong viec xac dinh nhu cAu sir dung N/A phan tichl8i. Wang 

thai, kie'm soat d6i tac cung cAp dich vu a dam bao viec thuc hien theo dung 
chAt luvng dich vu da neu trong Hop dtmg. 



1.2 Cdp dO chuyen mon nghiep vu: Don vi quan ly khai tilde phAn mem chiu trach 
nhiem ve chuyen mon, nghiep vu cua He th6ng AQD, quan ly va h8 troy ngtrati sir 
dung trong viec khai thac he th6ng coi vori timg mo-dun: AIM, E-REPORT, ASAP, 
SAFETY, AUDIT, FCA, COMPLIANCE, ANALYSIS. 

1.3 CAp dO sir dung: Don vi sir dung (bao gom ca don vi trong va ngoai TCTHK). 

Chuang III 

DAM BAO KHAI THAC HE THONG 

Ditt 7. 111011 th 	trao cfioi thong tin 

Trong qua trinh (wan tri, quan ly khai thac He th6ng AQD, cac CQ, DV va Ca nhan co 
the trao doi thong tin, girl yeu cau theo cac hinh auk sau: 

1. Cong van. 

2. Email. 

3. Dien tho4i (chi sir dung trong twang hgp khAn lien quan c en khac phuc sp.  c6, bAt 
tht.thng ve h4 tang CNTT va khai tilde he thong). 

Ditu 8. Qu)4'n sir dung phi'n mem 

Moi ngt.r6i dung trong He tho'ng AQD deu thuOc it nhAt mot nh6m ngtraii dung. Quyen 
cua ngu6i dung trong He thong AQD la tong hqp cac quyen cua cac nh6m ma ngu6i do 
thuOc ye va dtrgc phe duyet, cap bai don vi quan 1/ khai tilde phan mem. 

Dieu 9. CAp phut qu)4'n sir dung phAn mem 

1. Don vi yeu cau: Dan vi sir dung. 

2. Don vi phe duyet: Don vi quan ly khai thac ph'an 

3. Don vi khai bao ten he th6ng: Don vi quan ly he tho'ng. 

4. Quy trinh cap phut quytn sir dung phAn mem &nye neu tai Phu luc II cua Quy dinh 
nay. 

5. Dinh kS,  hang n'am ho4c,khi co yeu cau, don vi quan khai thac phAn 	cap nh4t 
danh such cap phut quyen sir dung phan mem va giri cho don vi quail V,  he th6ng. 

Diet, 10. Xii• ly loi khi 	&Ling He th6'ng AQD 

Khi phut hien 16i, don vi sir dung, don vi quart ly khai tilde phAn mem, don vi quan ly 
he thong can cir vao tinh chat cua 16i de yeu cau 116 tro. theo Quy trinh xir 13',  16i quy dinh 
tai Phu luc I cita Quy dinh nay. 

Chuang IV 

DAM BAO AN NINH, BAO MAT THONG TIN CUA HE THONG AQD 

Dieu 11. Quart ly quytn sir dung phin mem ctia ngtroi sir dung 

1. Viec cap Oat, thu h6i NIA thay d6i quy'en sir dung phAn mem cho nguari sir dung tuan 
thit cac Quy dinh ve ANTT. 

2. Ngroi sir dung phai tuan thit cac quy dinh ve quan ly tai khoan ngtroi sir dung va tai 
khoan email do TCTHK cap. 
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DiL\ti 12. Quan 1y ha tang CNTT cua He th6ng AQD 

Viec quan tri va dam bao hoat dOng ha tang CNTT cua He thong AQD phai tuan thu cac 
Quy dinh ve ANTT. 

Ditu 13. Quin IS,  du. lieu cua He thing  AQD 
Cac du lieu dm He th6ng AQD la tai san cua TCTHK, can dugc luu tru, bao ve va bao 
mat tuan tha cac Quy dinh ve ANTT, tai lieu He th6ng quan 1/ An toan va cac chinh 
sach, quy dinh co lien quan cua TCTHK. 

Chuang V 

TRACH NHIEM, QUYEN HAN 

Ditu 14. Trach nhqm va quy'n 114n chung cua Dan vi sii dung 

1. Sir dung He th6ng AQD, cap nh:at du lieu va thong tin vac' He th6ng AQD tuan thu 
quy trinh, quy dinh c6 lien quan. Chiu trach nhi"em \T" tinh chinh xac, dAy du dm du 
lieu, thong tin do minh cap nhOt va khoi tao. 

2. G6p )", Nit quy trinh, quy dinh va gOp y, thong bao nhang sai l'ech, thiL sot ve du 
lieu, quy trinh, quy dinh thkrc hien van hanh 	th6ng cho don vi quan ly khai thac 
phAn m'em va don vi quan 17 he th6ng. 

3. Dam bao du nguizin nhan luc dugc dao tao phu hgp de quan b",, khai thac va sir dung 
he th6ng. 

4. Chu tri thkrc hien xay dung, Op nhat, lAy y  kin don vi quan 1j,  khai thac phAn m6'm 
ve quy trinh nghiep vu cac cong viec chuyen mon not 138 cua don vi minh. 

5. Tri'en khai huang dan, hudn luyen not 13.8 cac not dung Op nh4t, nang cap cua he 
thong tai toan 130 nguai sir dung khi co th6ng bao tir don vi quan 1St khai thac phan 
mem. 

6. Th8ng bac, cho don vi quan ly khai thac phAn m'em va don vi quan ly he th6ng khi 
)(ay ra loi nghiep vu. 

7. ThOng bao cho don vi quan 17 he thong khi xay ra roi ksi thu4t. 
8. Quan ly danh sach nguai dimg cua CQ, DV; thong bao ngay cho don vi quan ly khai 

thac phAn mem khi c6 thay,do'i nguai dung nhu nghi viec, chuy6n cong tac, thay d6i 
vi tri cong viec lam thay doi quyen khai tilde he th6ng. 

9. Quan ly danh sach nhang ngued dä tham gia khoa, huAn luyen sir dung He th6ng 
AQD cua CQ, DV. 

10. Dam bao ngtrai sir dung tai CQ, DV tuan thu cac Quy dinh ve ANTT trong qua trinh 
khai thac He th6ng AQD. 

11. Xac dinh nhu cAu dao tao hang nom cua CQ, DV de cung cap cho Ban TCNL xay 
dung k6 hooch, chuang trinh dao tao chung. 

12. Cu dAu moi phi h9p thirc hien quan V,  va giam sat dam bao hoat Ong cua He th6n...  
AQD tai CQ, DV. 
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DiL 15. Trach nhiOn va quy&I ban ciia Ban CNTT 

1 La dan vi quan 15,  He th6ng AQD quy dinh tai Khoan 1.1 DiL 6. 
2. Tuan thu quy dinh tai Di&I 7, DiL 8, DiL 9, Dieu 10, DiL 12, DiL 13 ctia Quy 

dinh nay va cac quy dinh có lien quan khac. 
3. Lap ke hoach, diL phi hoat dOng dam bao duy tri hoat Ong cim He th6ng AQD 

bao g6m phAn cimg, phAn mem va ca soy du lieu. 
4. Phan cong to chirc thuc hien sao luu dinh kS,  s6 lieu va chiu trach nhi01 luu giir, 

bao mat cac s6 lieu nay. 
5. Phi hqp 	cac dan vi sir dung, dan vi quan 15,  khai thac phAn mem bien sop tai 

lieu Inning dAn sir dung not b0 cac chuc nang phAn frim lien quan tren ca soy tai lieu 
twang an cila nha cung cAp san phAm. 

6. Chu tri khac phuc cac loi ky thuat. 
7. Nghien ciru, de xuAt cac giai phap ky thuat dam bao duy tri He thong AQD hoat 

dOng on dinh. 
8. Nghien ciru de thutmg xuyen cap nhat cac phien ban mai nhAt cua phan mem AQD. 
9. Quan 15,  va dam bao hoat dOng cac trang thi6t bi dugc cAp theo Quy dinh quail 1)",  tai 

nguyen. 
10. Tuan thu cac Quy dinh ve ANTT va giam sat thuc hien dm cac CQ, DV. 

Dicu 16. Trach nhqm va qu)4n ir,.in ctia Ban ATCL 

1. La dan vi guar' 15/ khai thac phAn rrim He th6ng AQD quy dinh tai Khoan 1.2 DiL 6. 
2. Tuan thu quy dinh tai DiL 7, DiL 8, Di&I 9, Di&I 10, Di'eu 11, Di&I 12, Diki 13 

cua quy dinh nay va cac quy dinh có lien quan khac. 
3. Chu tri xay dung, cap nhat quy dinh quan ly, khai thac He th6ng AQD va cac qua 

trinh nghiep vu lien quan d&I khai thac, sir dung He th6ng AQD. 
4. Chu tri thuc hien phan quy& va quan 15/ nguoi sir dung trong toan He th6ng AQD. 
5. Sir dung He tho'ng AQD, cap nhat di lieu va thong tin vao he th6ng tuan thu theo 

dung quy trinh, quy dinh; Chiu trach nhiem ve tinh chinh xac, dAy du cila al.  lieu, 
thong tin cap nhat va khoi tao. 

6. Phi hgp 	cac dan vi sir dung phAn mem giam sat di lieu dm phan men, kip th6i 
canh bao trong trutmg hqp &Cr lieu thi6u, sai lech. 

7. Phi hqp vOi dan vi quan 15/ He th6ng thuoing xuyen cap nhat, nang cap cac phien 
ban mai nhAt cua phan m'em AQD. Thong bao cho cac dan vi sir dung d6 tri6n khai 
hua'n luyen not b0 cac not dung cap nhat, nang cAp. 

8. Phoi hqp vai Ban TCNL xay dung chuang trinh va ke hoach dao tao doi vai ngutri 
tham gia khai iliac, sir dung he th6ng AQD. 

9. Chu tri xir 15,  khac phuc cac loi nghiep vv. 
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Dieu 17. Trach nhiOn va quyCn 	(-la Ban TCNL 

1. Chu tri, ph6i h9p vai Ban ATCL va don vi sir dung xay Ong chinh sach huAn luyen, 
lap ke hoach va chtrang trinh ciao tao. 

Phi h9p yeti cac CQ, DV to chirc cac khoa dao tao, ki6m tra, danh gia d6i vai ngutri 
tham gia khai thac, sir dung He th6ng AQD. 

Chuang VI 
DIEU KHOAN THI HANH 

Dieu 18.  Hien Inc thi hanh 

1. Quy dinh nay co hieu lirc ke tir ngay ky Quyet dinh ban hanh. 

2. Twang hgp cac van ban quy pham phap luat cua Nha nook, Di&J le TCTHK 2017 
hoac cac van ban cua TCTHK cluvc clan chieu trong Quy dinh nay duvc sira doi, bo 
sung, thay the thi cac not dung lien quan cua Quy dinh nay dupe dp dung theo van 
ban mai sira doi, b6 sung, thay the da duvc dAn 

Dieu 19.  TO chirc thtyc hieu 

1. Cac CQ, DV va ca nhan lien quan chiu trach nhiem triL khai thirc hien Quy dinh nay. 
2. Trong qua trinh thuv hien, neu co vuong mac phat sinh, can diet' chinh, bo sung, 

cac CQ, DV phan anh ve Ban ATCL de tong hyp, bao cao TGD. 

Di&I 20. Sfra 	IA sung Quy dinh 

1. TGD quy6t dinh sira dtSi,b6 sung va ban hanh mai Quy dinh theo de nghi cua Ban 
ATCL. 

2. Ban ATCL chiu trach 	 ntc-jt 	thong hao cho cac CQ, DV cac thay doi 
cua Quy dinh./. 9(11C 

Dtrung Tri Thanh 
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Pliv hie I 
QUY TRINH XU' LY LOI PHAN MEM Sfr DUNG HE THONG AQD 

(Dinh kern Quy clinh quanlj,  va darn bao khai that He thong quan ly tong the An wan - Chat luting 
cfra TCTHK ban hanh kern theo Quye't dinh so 403 /QD-TCTHK-ATCL 

ngay,2,57 6" /2018 cua TGD) 

XU' LA7  LOI PHAN MEM HE THONG AQD 

Quy trinh khAc phuc 181: 

1. Do'i vai 181 nghiep vu: Dorn vi sir dung gap cac 181 nghiep vu thong bao don vi quan 
1T khai that phan mem va &di tac cung cap dich vu. Trong truarng hgp don vi quan 
1y khai that phan mem kh6ng khac phuc dugc thi se chit tri ph6i hop vai dOi tac 
cung cap dich vu va don vi quan 1)",  he thong dez  xir 

Don vi sir dung/ 
Don vi quan 15% 

khai that pillar' mem
A 

Don vi  quail 157 
khai tithe 

A phan mem 

DOi tac cung cap 
dich vu 

Don vi quail 15,  
He thong 

BAt dAu 

Phat sinh IOi 

Thong bao cho deli Ti6p nhan 
►  thong tin 

♦ Phoi hcyp tac cung cap DV 
va DV quoin 1.f. 

mem that phan mem 

Kh mg 
NW thong 
tin va ph6i co Giam sat tin 

phuc 
Kmc 

dirck ► hop len 
Eluting an 
khic phuc 

d6 va ph6i hop 

KhAc Thong bao 

MI dung 

cho DV 
phuc dugs 

Ket thfic 
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2. ENSi vai 18i ky-  thuat: Dan vi sir dung th6ng bao cho dan vi quan ly he th6ng yeu cAu 
khac phuc. Truang hgp khong khac phuc duck, don vi guar' 1/ He thong AQD se-
lien he vai doi tac cung cap dich vu de yeu cau xir 1/. 

Don vi sik dung/ 
Don vi quin 15/ 

khai thac plan mem 

Don vi quin 1S7 he tilling DOi tic cung alp dich vu 

BAt  dau 

Phat sinh 16i 

Thong MID cho Tiep nh4n 
Dom vi quail 1/ he 

thong 
thong tin 

KhAc 
1\11611g 

phuc 
Co NhAn thong tin NIA phi 

duoc 

khac phuc 

hop len phucmg an 
khic phuc 

Thong bao cho DV 
diroc 

sir dung 

I 

Ket thiic 

3. Neu khong xac dinh dugc loci 18i: Lam theo quy dinh 118 trg dich vu CNTT hoc 
lien he vai dan vi quan ly he thong de dugc twang dan. 

4. N6i dung giri di sir dung bi6u mh "Thong bao 18i, sai Lech du lieu AQD: VNA-SQ-
AQD-0 1 ". 
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Vietnam Airlines .4-) 

THONG BAO LOI, SAI LECH DU LIEU AQD 
VNA-SQ-AQD-01 

NO), 	thang 	nam 20... Ngay 	thang 	nam 20... 

Ngtroti girl: Nui nhan: 

Thong tin chi tit 

Mix dO: 	Trung binh 0 	Quan tr9ng 0 	Khan cap 0 

Ni dung killing chinh xac: 

NOi dung chinh xac can cif): 

Cfic btarc thtrc hi?n tai hi0 161 (nhi c6): 

NGVOI PHAT H1CN 
(4, ghi ro 119 ten) 

PHI) TRACH BO PHAN 
(10, ghi ro h9 ten) 

6,4 
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Phu luc II 
QUY TRINH CAP PHAT QUYEN St' DUNG 

PHAN MEM HE THONG AQD 
(Dinh kern Quy clink quern va dam bao khai thew thong quernlj tang the An town - Chat Ming 

cria TCTHK ban hanh kern theo Quyit dinh so  403  %Q-TCTHK-ATCL 
ngay 	6-  /2018 cira TGD) 

Don vi sir dungy; Dun vi quail 15! 
khai that phan mem 

Don vi quan 15,  he thong 

Bit dAu 

IThong bao cho 
V sir dung  D 

dOng 

xet 

KhOng 
jt 

Co yeti 
sir dung 

cau 
t 

KhOng du di&I kien 

Xet 

Yi 

Girl yeti cau di&I kien 

Du dieu  kien 

+ 

Thong bao cho DV 
quan IS,  4 thOng dieu kien 

DOng 5,  

+ 

Tao tai khoan va 
Huang dAn sir dung phan quyen sir dung 

Su' dung phan mem 4  Thong bao Kh6ng dOng y 

1. Don vi sir dung khi c6 yeu cau cap 	thay d6i hoac hiiy 1)6 tai khoan va quyen sir 
dung he th6ng se gCri yeu cau tai don vi guar' ly khai thac phan rnim theo mau VNA-
SQ-AQD-02. 

2. Dan vi quan ly khai thac ph'an rn'm se xem xet tinh hop le cua yeu cau. Trtrang hop 
yeu cau la hop le, don vi quan ly khai thac phAn mem se ph  xac nhian cho dun vi 
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quan 1ST he thong. Trong thei gian kh6ng qua 02 ngay lam viec, dan vi quan VT he 
tho'ng se xir 1ST yeu cAu va tra loci cho dan vi quan ly khai that phan men. Tip dO, 
dan vi quan 1ST khai that phAn m'em th6ng bao cho dan vi sir dung trong th6i gian 
khong qua 01 ngay lam viec. 

3. Mau ThOng bao tao/ngimg, thay d6i tai khoan AQD: VNA-SQ-AQD-02 

Vietnam Airlines ::;:-,. 

THONG BAO TAO/ NGeNG, THAY DOI TAI KHOAN AQD 
VNA-SQ-AQD-02 

Ngay 	thang 	nam 201... 

Nai gili: Noi nhan: Ban An toan - Chdt luvng 

Dien thoai: Dien thoai:  

Email: Email: sms.sqs@vietnamairlines.com  

N6i dung yeu cAu: CAp mai 0 	Ngtrng E 	Thay doi 0 	Kich hoat lai 0 

Ten truy cap: 

LST do: 

.\"/- kin dm can b6 phu trach 

THONG TIN DAP eNG 

N'T 

 

kin dm Ban ATCL: 

KET QUA Xe'lLST (Ban CNTT din va giiil#i Ban ATCL) 

Ngay xir 1ST: 
	./ 	/20 

K& qua Thanh cong 0 	Khong thanh cong 0 	Tir ch6i 0 

Ten/ cac ten truy 
cap mai 

Mat khAu 

Nhom phan quy'en 

\"7  kin cua can b6 phu trach (1() ghi rO h9, ten) 

Chti ST: 

1. Trong yang 2 ngay lam viec ke tir khi nhan duvc yeu cau phai thtrc hien xir 1ST. 

2. Trong yang 24 gib.  nguai sir dung phai thay d6i mat khAu truy cap. 
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Phu luc III 
DIA CHI CAC DAU MOI TIEP NHAN YEU CAU 

(Dinh kern Quy dinh quan ly va dam bao khai thac He thong quanb> tang the An toan - ChOt *mg 
cUa TCTHK ban hanh kern then Quyit dinh so 403 /QD-TCTHK-ATCL 

ngay  .2.57 5-  /2018 clia TGD) 

1. Dan vi quail ly he th6ng: Ban CNTT 
Email: helpdesk.it@vietnamairlines.com  
Dien tho4i di dicing: (+84) 932 221 199 (24/7) 
Dien thoai c6 dinh: (+84) 024 38732 732 ext 1900 (gieY hanh chinh) 
Fax: (+84) 024 3 8722 369 

2. Di3i tac cung cap Bich vu phan ctirng va phAn intuit He thong AQD: AITS 
Email: helpdesk.aits@vietnamairlines.com  
Di4itho4i co dinh: (+84) 0243 8732 732 ext 2911 (24/7) 
Fax: (+84) 024 38 730 892 

3. Don vi (wan IS7 khai thav phan m'em: Ban ATCL 
Email: sms.sqs@vietnamairlines.com  
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